AREAS OF EXPERTISE

Database administration

Implementing Support
Packages

Procurement - SRM, MM

Business Intelligence - BW,
Business Objects, BWA

SAP BW 3.1/3.5
Financials - FI, CO, PS

Client facing

PROFESSIONAL

Certified Associate
Technology Consultant

Certified in SAP HCM

PERSONAL SKILLS

Attention to detail
Goals orientated

Communication

PERSONAL DETAILS

Linda Harris

34 Made Up Road
Coventry

CV66 7RF

T: 02476 000 0000
M: 0887 222 9999
E: linda.h@dayjob.co.uk

DOB: 12/09/1985
Driving license: Yes
Nationality: British

Linda Harris
SAP Consultant

PERSONAL SUMMARY

A multi-skilled SAP professional with good all-round Functional and Technical
expertise. Very capable with an ability to identify and then deal with a client’s
needs by translating them into appropriate technical solutions. Experienced in
providing motivation, guidance and a up to date SAP consultancy service to both
colleagues and clients. Extensive practical knowledge of SAP FI/CO, MM
Modules, SAP ERP, AP, GL, Purchasing.

Now looking for a new and challenging SAP consultancy position, one which will
make best use of my existing skills and experience and also further my personal
and professional development.

WORK EXPERIENCE

IT Consultancy Firm — Coventry
SAP CONSULTANT June 2008 - Present

Responsible for performing current state analysis, defining systems strategy,
developing system requirements, designing and prototyping, testing, training,
defining support procedures and implementation.

Duties:

e Creating and reviewing Functional Specifications and Test Plans.

e Working on SAP EP, Web Dispatcher, Java Stack and HR Service Packs.

¢ Designing of interfaces using different integration scenarios.

e Implement SAP functionality.

e Solving issues on oracle: DBChecks, Update Statistics, Backups.

e Developing business processes for the required scope of the project.

e Ensuring that the BW reporting solution is compatible with the client design.
e Reporting progress, status issues to the Project Manager Lead every week.
e Working with commercial teams to generate convert pipelines into contracted
work.

KEY SKILLS AND COMPETENCIES

e Able to manage escalations, issues and risks.

¢ Knowledge of Scrum and Agile delivery methodologies.

¢ Solid implementation, configuration, functional and technical experience.

e Experience of supporting various Test phases within projects.

o Ability to multi-task effectively in a fast paced environment.

e Knowledge of ABAP and Java programming.

e Experience of lead roles in the delivery of SAP CRM projects.

e Experience of interfacing with external systems & performance optimisation.

e SAP functional experience with the following modules: SD, FI, CO, SCM, MM,
PP, QM, MRO, PLM, APO.

ACADEMIC QUALIFICATIONS

BSc (Hons) Web Programming
Nuneaton University 2005 - 2008

A levels: Maths (A) English (B) Technology (B) Science (C)
Coventry Central College 2003 - 2005

REFERENCES — Available on request.
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