
     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AREAS OF EXPERTISE 

Lead generation 
 
Client relations 

 
B2B  
 
Client retention 

Customer relations 

 

Proposition and Solution 

selling 

 

Time management and 

planning 

Administration 

 
Cold calling 

 

 

 
 
 
 

 

 
 
 
 
 

Amir Khan 

Telesales Executive 
 

 

PERSONAL SUMMARY 

 

An experienced telesales professional with a solid track record within outbound 

business to business telesales. Possessing a strong commercial acumen and 

having a proven track record in closing deals over the telephone. Having a in 

depth understanding the importance of customer service and recognizing the 

need to balance profitable growth with customer satisfaction. 

  

Currently looking to continue in a successful career in media sales as a telesales 

executive.  

 

 

CAREER HISTORY 

 

Highrise Financial Services  - Watford  

TELESALES EXECUTIVE          August 2009 - Present 

Booking appointments for the Business Development Managers by making 

outbound cold calls daily, promoting the company, their products and the 

benefit of the industry. 

 

Duties:  

  Selling a range of products and services, to both new and existing clients.  

  Working on high quality appointment setting campaigns. 

  Making B2B outbound telesales calls. 

  Conveying technical information to customers.  

  Closing sales and making plans to gain repeat business. 

  Attending tradeshows & industry events. 

  Performing administrative duties.    

  Using the latest sales software.    

  Booking appointments for sales representatives to visit potential customers.    

  Using Word & Excel to write reports and create invoices.  

  Maximising every sales enquiry. 

 

 

Capeham Software Services - London 

CUSTOMER SERVICE REPRESETATIVE          June 2007 – August 2009 

Working as part of a large team of Sales Executives, selling a wide of prestigious 

analytical/data solution products to various industries. 

  

Duties:  

  Contacting lapsed & new customers to introduce and promote products.  

  Training new staff on call logging software.  

  Re-directing enquiries to the appropriate person. 

  Building and developing accounts. 

  Contributed to and participated in team meetings and activities. 

  Processing order.    

  Maintaining a working understanding of key suppliers, competitive position.  

  Logged enquiries and resolutions on a database. 

  Offered customers alternatives and up-selling. 

 

 

 

 

 

 

CAREER STATEMENT 
 
“I feel that my greatest  

strengths are firstly my ability 

to develop and maintain a close 

working relationship with my 

customers. This allows me to 

gain a in-depth  understanding 

of their individual needs and 

requirements. Secondly my 

ability to be agile to changing 

market conditions and 

priorities.“ 

 

Amir Khan  



 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ROFESSIONAL  
 
 

First Aid Certificate  

 

European Computer 

Driving Licence (ECDL) 

 

French 

 

German 

 

 

KEY COMPETENCIES AND SKILLS           

Professional  

  Experience of working in a call centre environment.  

  Experience of generating new business through direct marketing.   

  Having a professional and direct telephone manner.   

  Ability to sell to senior managers and directors.     

  Experience of Microsoft software like Word, Excel and PowerPoint .  

  Experience of CRM systems.  

  Producing written information for customers and reports for managers.   

  Skilled in identifying and qualify opportunities. 

  Proven organizational and administrative ability 

 

 

Personal  

  A solid team player who thrives on working in a fast paced environment.   

  Having a persuasive personality & focussed on achieving goals.  

  Possessing a confident and articulate telephone manner.   

  Having a burning desire to succeed.  

  Adaptive to change and ability to multi-task. 

  Able to work as part of a team and in a busy telephony environment.  

  Enjoy working to KPI's and departmental targets. 

  Well spoken.  

  Resilient and proactive. 

  Ability to stay calm under pressure. 

  Able to react quickly and effectively when dealing with challenging 

situations.    

 

 

ACADEMIC QUALIFICATIONS  

 

Watford College, Watford     2006 - 2007  

 

A’ Levels: 

Maths   B 

English literature  A 

Physics   B 

Geography  D 

 

St Mathews Secondary School, Watford     2002 - 2006  

 

GCSE’s: 

English   C 

Maths   C 

Science   A 

Technology  B 

 

 
REFERENCES – Available on request.    

 

 

 
 
 

PERSONAL SKILLS 

Highly motivated 

 

Excellent communicator 

Target orientated 

 

Competitive    

 

Confident personality 

Influencing skills 

 

 

 

PERSONAL DETAILS 

 

Amir Khan 

89 Anywhere Road 

Watford  

W3 7RD 

 

T: 0207 000 9999 

M: 0777 777 3333 

E: amir.k@emaladdress.co.uk 

 

DOB: 24/08/1986 

Driving license:  Yes 

Nationality: British 
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