
Harry Johnson 

 
PERSONAL SUMMARY 
 
An engaging Sales Assistant who has a reputation for quickly and accurately answering customer 
questions about products or services both in the store or online. Harry is obsessed with keeping his 
store tidy and clean by maintaining its condition through high visual merchandising standards. He has 
an in depth understanding of sales principles and customer service practices. Committed to ensuring 
anyone who enters the store receive an outstanding customer experience, that will have them coming 
back for more. A real team player who finds it easy to work with people from all backgrounds.  

  
 
AREAS OF EXPERTISE 

 

 

 
WORK EXPERIENCE 
 
EMPLOYERS NAME - SALES ASSISTANT - location   Date from – Date to 
Responsible for greeting customers who enter the store in a polite way, asking them what they are 
looking for and then helping the find what they want. Working different shifts with hours that vary 
dramatically from one week to the next. Mentoring the work of junior staff members.  

• Handling all product returns and payment refund requests in a professional manner. 

• Arranging products on the shelves and on promotional displays in an attractive way. 

• Sentence describing your work duties, keep it relevant to the position you are applying for. 

 
EMPLOYERS NAME - SALES ASSISTANT - Location   Date from – Date to 
 

 
KEY SKILLS 
 
Professional 

• Can work effectively in a busy retail environment where there are lots of things going on. 

• Ensuring high levels of customer satisfaction through consistently excellent sales service. 

• Highly energetic and able to move around or remain standing for long periods of time. 

 
EDUCATION  
 
School/College/University name   -   Dates i.e. 2003 – 2006     -    Subject(s) and grades 
School/College/University name   -   Dates i.e. 2003 – 2006     -    Subject(s) and grades 
School/College/University name   -   Dates i.e. 2003 – 2006     -    Subject(s) and grades 

 

REFERENCES   Available on request 

• Customer service • Answering questions • Serving customers  

• Placing orders • Processing cash  • Product inventory 

• Finding goods • Refund requests • Promotional displays 

 

 

Contact info; The Big Peg, 120 Vyse Street, Birmingham B18 6NF, England 
T: 0044 123 456 7890 - E: info@dayjob.com  

 



 
 

 

Copyright information – Please read 

© This template is the copyright of Dayjob Ltd. Job seekers may download and use this particular example 

for their personal use to help them write their own one. You are most welcome to link to this page or any 

other page on our site https://www.dayjob.com/cv-builder-2852. However, this template must not be 

distributed, used for commercial purposes, or made available on other websites without our prior 

permission. For any questions relating to the use of this CV template please email: info@dayjob.com. 
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